
Digital Innovation Director
Candidate Information Pack
July 2022



Candidate Information Pack • Digital Innovation Director

Health Innovation Manchester 2

What we do
Health Innovation Manchester works at 
the forefront of healthcare innovation 
to discover, develop and deploy new 
healthcare solutions. We harness the 
power of the NHS, wider health and care 
system, industry and academia within our 
region and more widely to address major 
challenges and tackle inequalities.

We are fast becoming an international 
leader in health innovation and digital 
healthcare, transforming the health & 
wellbeing of citizens across Greater 
Manchester.

Partnership is the core of our work 
and through strong relationships and 
collaborative working we bring together 
expertise from across the system to turn 
great ideas into healthcare solutions. 

From clinical trials and research to 
implementation, academic research to 
healthcare analytics and digital tools, our 
work is wide-ranging, exciting and makes a 
difference to people’s lives. 

We aim to make Greater Manchester one of 
the most innovative health and social care 
systems around the world, with rapid cycle 
from innovation to delivering population 
health benefits at scale. Our exceptional 
academic and clinical assets, booming life 
sciences sector and the massive opportunity 
of devolved accountability for health and 
social are just some of the factors that put 
us in a unique position.

Health Innovation Manchester works with 
innovators to discover, develop and deploy 
new solutions that improve the health and 
wellbeing of Greater Manchester’s 2.8m 
citizens. For more information about Health 
Innovation Manchester, visit our website.

“We are fast becoming an international leader 
in health innovation and digital healthcare, 
transforming the health & wellbeing of citizens 
across Greater Manchester.”

https://healthinnovationmanchester.com/
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Health Innovation Manchester brings 
together the best of the NHS with a culture 
that champions new ideas and innovation.

We’re based at Citylabs, which is on 
the Manchester University Hospital NHS 
Foundation Trust (MFT) Oxford Road site 
and the Oxford Road corridor, creating a 
world-class hub for health innovation and 
precision medicine, part of Europe’s largest 
clinical academic campus. It’s a great place 
to work, with easy access to Manchester 
City Centre and surrounded by health and 
university facilities.

We’ve embraced agile working, with staff 
combining on-site and remote working, flat 
multi-disciplinary teams, rapid delivery of 
benefit through ‘sprints’ and a real focus on 
user-centric design. This means that we can 
come together when it matters most and 
promote a healthy work-life balance. 

Our culture is inclusive and welcomes 
anyone with a passion for innovation 
and a desire to make a difference. We 
are committed to promoting equality of 
opportunity, celebrating and valuing diversity.

We are continuously working to improve our 
collective offer to staff in areas like health 
and wellbeing, benefits and flexible working, 
and are positively challenging traditional 
organisational barriers and cultures which 
get in the way of care delivery.

We want you to be able to enjoy working in 
environments which are efficient responsive 
and holistic and we are empowering teams 
to create the conditions for this.

Our board
Health Innovation Manchester is proud 
to hold a formidable Board of Directors 
with highly established leadership careers 
spanning healthcare, academia, industry 
and wider public sector, both in the UK 
and globally. Our Board provides strategic 
direction and oversight to the organisation 
and it is chaired by Rowena Burns. It 
includes Directors from our executive team, 
non-executive directors and representatives 
from our key stakeholders in GM. Together,  
they help ensure we will deliver our mission 
to become an international leader in 
accelerating innovation that transforms the 
health and wellbeing of our citizens. More 
information about our board members is 
available on our website.

About MFT
Health Innovation Manchester is hosted by 
Manchester University NHS Foundation Trust 
(MFT), the largest acute Trust in England, 
which brings together ten hospitals 
and community services from across 
Manchester, Trafford and beyond, with a 
workforce of over 28,000 staff. MFT is one 
of the major academic research centres 
in England, with a robust infrastructure 
to encourage and facilitate high-quality 
research programmes. For more information 
about MFT, visit their website. 

Who we are

https://healthinnovationmanchester.com/our-board/
https://mft.nhs.uk/
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Our active projects
We aim to make Greater Manchester one of the most innovative health 
and social care systems around the world. 

Our work portfolio can be described under four main categories: Digital, Health & 
Care, Industry and Research. For more information visit our website.

Digital
Driving forward digital 
transformation

Working with our partners, we’re unlocking 
the full potential of digital technology 
through a range of digital health and care 
projects, real world evidence studies and 
use of data science techniques. This is 
underpinned by collaboration with patients, 
citizens, professionals and industry to drive 
forward digital transformation together and 
improve the standard and quality of care for 
our citizens. 

Health & Care
Innovation projects to improve 
health and wellbeing

We have an active portfolio of innovation 
projects that are being deployed across 
Greater Manchester to help improve local 
people’s health and wellbeing. These include 
using new technology and devices, digital 
products and tools, optimising medication 
and modifying practice.

Projects span all aspects of health and care 
including maternity, cardiovascular, cancer, 
respiratory, mental health and frailty, as well 
as cross cutting themes such as patient 
safety, medicines and precision health.

Industry
Fostering partnerships to deliver 
health improvements

We have a proven track record in fostering 
industry partnerships to deliver population 
health improvements, from start-ups to 
global players. The benefits of devolution, 
combined with the strength of our 
commercial life sciences sector, links to 
academia, and assets in health tech, data 
analysis and healthcare put us in a fantastic 
position to accelerate innovation that will 
improve health outcomes for our citizens. 

Research
Accelerating discoveries into 
clinical practice

We have a thriving programme of research 
activities across the six domains of research 
excellence – cancer, cardiovascular disease, 
inflammation and repair, women and 
children, mental health, and neuroscience.

We are working with local research 
partners to focus activity on addressing the 
health and social care priorities, as well 
as to secure further funding and advance 
translational research delivery into the 
frontline.

https://healthinnovationmanchester.com/our-work/
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Job description
Role: Digital Innovation Director

Department: Health Innovation Manchester / NHS Greater Manchester Integrated Care 

Grade: VSM

Hours: 37.5

Responsible to: Chief Executive Officer, Health Innovation Manchester, and Chief Officer for 
Strategy and Innovation at NHS Greater Manchester Integrated Care

Liaises with: Chief executives, national directors, senior policy makers, directors of finance, 
chief information officers, senior clinical leaders, academics, industry partners

Responsible for: Advancing Greater Manchester’s position as a leading city region for digital 
health innovation and transformation

Workbase: Health Innovation Manchester, Citylabs, Nelson Street, Manchester, M13 9NQ

JOB PURPOSE: 
Greater Manchester (GM) is a diverse health 
and care system, with a £6bn budget to 
deliver care and treatment to 2.8m citizens. 
Building on the last six years of devolution, 
GM is an advanced integrated care system 
comprising 10 localities, 11 NHS providers, 
and 450 GP practices.

Greater Manchester is regarded as one of 
the most active, diverse and growing health 
innovation ecosystems in the UK, with 
increasing global significance, due to its 
concentration of advanced health and care, 
academic, life sciences and digital sectors. 
We have been able to make huge advances 
in these areas over the last few years by 
forming strategic partnerships across the 
city region to deliver demonstrable benefits 
to local citizens and the communities in 
which they live. 

Health Innovation Manchester is an 
integrated health, science and innovation 
system which works to accelerate innovation 
to improve outcomes for GM citizens by 
working in close collaboration with health 
and care, industry and academia. 

 
The Digital Innovation Director (DID) is a joint 
post and will work on behalf of both the 
Health Innovation Manchester (HInM) and 
NHS Greater Manchester Integrated Care 
(ICB) as the senior strategic leader of digital 
innovation and transformation across the 
Greater Manchester health and care system.

The GM ICS secured over £90m during the 
financial year 2021/22 for digital (£50m in 
Secondary Care, £25m in Primary Care, 
£1.5m in Social Care and £15m for cross-
sector developments).

The GM Health and Care Digital 
Transformation Office, hosted by HInM 
and led by the DID, coordinates digital 
investment activity across the system and 
leads on securing digital transformation 
monies made available from NHSE (and 
formerly from NHSX), which totalled 
over £40m in 2021/22. This includes 
facilitating alignment between multiple 
GM stakeholders from technical, financial, 
operational and clinical disciplines, and leads 
the development of bids and business cases, 
before moving into solution co-design. 
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The Digital Office has developed the 
nationally recognised GM Health and Care 
Digital Maturity & Investment Framework, 
which is driven by citizen outcomes, to 
support prioritisation of investment in 
particular digital capabilities at the system 
and organisational levels.

The DID will act as the GM system’s lead 
accountable officer for the delivery of a 
significant portfolio of digital transformation 
programmes across the system, working 
with stakeholders across all care settings 
and pathways. They will report through to 
the Chief Executive of Health Innovation 
Manchester and through the GM Health and 
Care digital transformation board to the Chief 
Officer for Strategy and Innovation at NHS GM 
Integrated Care. They will be responsible for 
close liaison with other key functions in NHS 
GM, particularly the lead roles for data and 
analytics and the IT infrastructure functions 
to jointly progress the digital delivery model 
approved and overseen by the Digital 
Transformation Board. 

The relationship and relative roles and 
responsibilities between HInM and NHS 
Greater Manchester Integrated Care, will 
be conducted under a Memorandum of 
Understanding which is in the process 
of development, now the ICS is formally 
constituted.

MAIN DUTIES & RESPONSIBILITIES
The Digital Innovation Director is accountable 
for the co-creation and implementation of 
the long-term GM Health and Care Digital 
Strategy and investment framework to set 
GM’s digital ambitions. 

They will ensure that the plan delivers 
against the digital requirements set out 
by NHS England nationally, as well as NHS 
GM’s future strategic plan and the GM Local 
Industrial Strategy. 

They will take a structured approach to 
enable the prioritisation and delivery of digital 
activities to ensure they align with the needs 
of GM citizens and the priorities of health 
and care partners. This will include delivery 
responsibility for defined programmes of work 

and oversight responsibility on behalf of the 
GM system for other digital projects delivered 
across the system by GM partners. 

It is recognsied that a large proportion of 
the GM Health and Care spend on digital is 
through the acute providers, and the DID 
will have a key role in coordination across 
the provider landscape at leadership level 
and below, recognising the importance 
of connectivity between provider digital 
activities and the wider ICB landscape.

The DID will have joint accountability to 
both HInM and NHS GM ICB. They will be a 
formal member of the HInM executive team 
and an executive member of the HInM Board. 
They will provide leadership and oversight 
to the GM digital transformation office, 
hosted within HInM, which delivers digital 
transformation and innovation on behalf 
of the GM system. They will be expected 
to drive ongoing digital transformation 
within HInM, through developing individual 
capabilities, processes and culture. 

They will provide expert professional 
digital and technological advice to NHS GM 
and HInM executives, ranging from core 
informatics to opportunities to deploy 
innovation to revolutionise care pathways.

They will also work in close collaboration 
with chief finance officers, place-based 
leaders and Chief Information Officers in 
providers. They will work as part of a blended 
team with the NHS GM ICB responsible 
individuals for intelligence/analytics and IT 
infrastructure to deliver NHSE expectations.

The DID will have full responsibility for 
the overall performance and operational 
management of the Digital team and Digital 
portfolio within HInM, managing, supporting 
and developing the team to deliver high 
quality outcomes. The DID will also ensure 
we give confidence to our commissioners, 
regulators and wider stakeholders around 
our digital activity and performance. 

The DID will be a key member of the HInM 
Executive team, including direct liaison with 
the HInM Board, playing an integral part in 
the strategic development of HInM.  



Candidate Information Pack • Digital Innovation Director

Health Innovation Manchester 7

The DID will be accountable for operational 
delivery of the HInM organisational and 
Health and Care system digital objectives 
and be responsible for ensuring that 
required standards and targets are met. The 
DID will be responsible for leading on the 
provision of an efficient, effective, and high 
quality innovative and transformative digital 
programme in alignment with stakeholders’ 
objectives.

The DID will have a lead responsibility in 
engagement with industry, recognising 
that digital and Life Sciences industry 
partnerships are key to our ambitions, both 
in innovation/transformation and delivery of 
business as usual. The successful candidate 
will be expected to display excellent 
behaviors and capabilities in this regard, 
both in engagement, forming partnerships 
and holding to account, and will be expected 
to lead within HInM and more widely across 
NHS GM.

Digital strategy, standards, and portfolio 
management 

 l Assess digital and data maturity in NHS 
GM and organisational capabilities across 
the GM system to identify foundation and 
aspirational levels 

 l Monitor and support delivery of the GM 
overall 3-year digital transformation 
strategy 

 l Ensure transparency of investment and 
funding prioritisation of portfolio of 
digital initiatives

 l Track impact against qualitative and 
quantitative targets/KPIs

 l Ensure alignment to nationally and locally 
defined standards for digital and data to 
enable integration and interoperability

 l Ensure adherence to digital clinical 
safety standards 

 l Engage strategically with suppliers 
to maximise system benefits of 
coordination and common configurations

Shape Digital Culture & build capabilities 

 l Define and implement best practice 
digital transformation method and tools

 l Role model the digital culture and create 
excitement across NHS GM

 l Design and drive capability building 
activities in collaboration with 
organisational leads

Design and deliver digital services 

 l Inject digital delivery skills to drive 
outcomes led service and pathway 
transformation

 l Own the delivery of selected system 
level digital projects

 l Change management support for the 
scalability and adoption of digital 
capabilities across the system 

Run and operate system level assets

 l Lead transformational programs on 
selected system level assets, e.g. GM 
Care Record

 l Ensure compliance for clinical safety, 
information governance and cyber 
security and appropriate service 
management of digital products 

 l Work in collaboration with ICT service 
providers to ensure delivery of business 
as usual activity as necessary 

Building trusted relationships with 
partners and communities

 l Provide professional leadership of the 
system from the perspective of digital 
investment

 l Ensure partners are in agreement 
with the overall digital approach and 
controls

 l Take a user centered design approach to 
identify and deploy technologies, placing 
user research and user experience at 
the heart of your work. This will include 
engaging proactively with patients, 
service, users, citizens, their families, 
clinicians and industry

 l Develop compelling partnerships with 
industry colleagues

Leading for social justice and health 
equality

 l Reducing health inequalities is a core 
objective and the DID will foster a 
culture in which equality, diversity and 
inclusion are actively promoted
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 l Data and digital tools can be an 
extremely powerful took in reducing 
inequalities. The DID will be 
responsible for driving data-evidenced 
change, focusing on ensuring that 
inequalities across the system are 
addressed. The DID will ensure 
population needs are met through 
equitable investment and ensure no 
population is inadvertently excluded 
from reaping the benefits that digital 
innovation can bring

Providing robust governance and 
assurance

 l Support a culture of public accountability, 
probity, and governance, ensuring that 
appropriate and compliant structures, 
systems and processes are in place

 l Ensure that digital services comply with 
relevant national, legislative or locally 
agreed standards (e.g., the Digital by 
Default Service Standard and Clinical 
Safety Standards) and that IT projects 
and services are delivered in line with 
industry standards.

INFECTION CONTROL

It is a requirement for all staff to comply 
with all infection control policies and 
procedures as set out in the Trust’s 
Infection Control manual. The postholder 
is also responsible for ensuring all their 
staff attends mandatory training, including 
infection control and to provide support to 
the Director of Infection Control.

HEALTH AND SAFETY

The Trust has a statutory responsibility to 
provide and maintain a healthy and safe 
environment for its staff to work in. You 
equally have a responsibility to ensure that 
you do nothing to jeopardize the health and 
safety to either yourself or of anybody else. 
The Trust’s Health and Safety Policies outline 
your responsibilities regarding Health & 
Safety at Work.

The post holder must not willingly endanger 
him/herself or others whilst at work. Safe 
working practices and safety precautions 
must be adhered to. 

Protective clothing and equipment must be 
used where appropriate.

All accidents/incidents must be reported 
to your Senior Manager and documented as 
per Trust Policy, including the reporting of 
potential hazards.

SAFEGUARDING

Ensure that the policy and legislation relating 
to child protection and Safeguarding of 
children, young people and vulnerable adults 
are adhered to. It is the responsibility of all 
staff to report any concerns to the identified 
person within your department/division or 
area of responsibility.

SECURITY

The post holder has a responsibility to 
ensure the preservation of NHS property and 
resources.

CONFIDENTIALITY

The post holder is required to maintain 
confidentiality at all times in all aspects of 
their work.

TEAM BRIEFING

The Trust operates a system of Team 
Briefing, which is based on the principles 
that people will be more committed to 
their work if they fully understand the 
reason behind what is happening in their 
organisation and how it is performing.

NO SMOKING POLICY

The Trust operates a no smoking control 
policy, which applies to all staff, patients and 
visitors and extends to the hospital grounds 
as well as internal areas.

THE TRUST IS AN EQUAL 
OPPORTUNITIES EMPLOYER

This job description indicates the main 
functions of the post holder and may be 
subject to regular review and amendment in 
the light of service development. Any review 
will be undertaken in conjunction with the 
post holder and in line with Trust policy.
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Person Specification 
Attributes Essential Desirable

Qualifications:
Academic / 
Professional

• Education to degree level or equivalent
• Track record of continuous development

• Membership of appropriate 
professional body

• Second Degree / Post 
Graduate Qualification

Skills, Knowledge 
Requirements & 
Experience

• Significant experience as a digital leader 
in a similarly complex organisation or 
system

• Demonstratable digital thought 
leadership and strategic influencing skills

• Track record of digital innovation in 
multiple settings

• Impacted on health outcomes through 
the implementation of digital solutions

• Have led digitisation strategy and 
roadmap development 

• Experience in governance arrangements 
and procurement protocols 

• A proven ability to consistently deliver
• Able to lead complex and sometimes 

contentious change and transformation 
at scale

• Ability to engage across organisational 
boundaries, disciplines and levels of 
operation

• A commitment to system excellence as 
well as organisational excellence.

• A close commitment to working with 
health and social care partners in Greater 
Manchester

• A track record of working in a successful 
leadership team

• A track record of successful working in 
partnership with industry

• International experience 
in Healthtech trends and 
application

• Knowledge of healthcare 
information systems and 
advanced technology 
including artificial 
intelligence and its 
application

• Knowledge of health, care 
and local government 
landscape

• Understanding of the social 
determinants of public 
health

Personal Attributes • Resilient under pressure and calm in a 
crisis

• A progressive thinker and creative 
disrupter, always focused on the need to 
deliver benefits to patients, the public 
and care professionals

• Ability to collaborate across multiple 
stakeholder groups

• Ability to recognize and manage 
competing priorities

• An ability to influence
• Able to communicate openly and 

effectively listen
• Politically astute
• Inspires others and leads by example
• Action oriented and committed to 

excellence
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How to apply
All applications must include: 

 l A full and updated CV, which includes 
your contact details and email address.

 l A personal statement of no more than 
two sides of A4, which should explain 
why you are interested in applying for 
the role and how you believe you meet 
the requirements set out in the person 
specification. 

 l Contact details of three referees (who 
will not be contacted without your 
permission). 

 l A completed Equal Opportunities 
Monitoring Form and Fit and Proper 
Person Monitoring Form.

All applications should be sent to: 
applications@hunter-healthcare.com.  
All applications will be acknowledged. 

For an informal conversation about the 
post, please contact Heather I’anson at our 
recruitment partners, Hunter Healthcare by 
email: hianson@hunter-healthcare.com or 
phone: 07967 214771

Diversity Matters
We are passionate about creating an inclusive 
workplace that promotes and values diversity. 
We know through experience that different 
ideas, perspectives and backgrounds create a 
stronger and more creative work environment 
that delivers better patient outcomes. We 
welcome all applications, especially those 
from underrepresented communities, including 
people with a disability, and those from Black, 
Asian and Minority Ethnic (BAME) backgrounds.

We have policies and procedures in place 
to ensure that all applicants are treated 
fairly and consistently at every stage of 
the recruitment process, including the 
consideration of reasonable adjustments for 
people who have a disability.

Key Dates
Please be mindful of the selection process 
timeline and ideally, consider securing these 
dates in your diary in advance. It is important 
to advise us as soon as possible if you are 
going to be unable to commit to any of the 
dates listed beyond the shortlisting period.

Selection Process
The selection process for this role will include:

 l Preliminary structured conversation with 
Hunter Healthcare 

 l If shorlisted, psychometric testing
 l Virtual Stakeholder Engagement Session 

via MS Teams 
 l Final Panel Interview

NB – the interview is likely to be carried 
out face to face – i.e., this will require you 
to attend in person. Please be assured that 
Covid-19 health and safety measures will 
be in place where necessary and you will 
be provided with information about this in 
advance of the final process should you be 
shortlisted. 

Key Dates: 

 Closing date 15 August
 Preliminary structured conversation with Hunter Healthcare 22 August to 6 September
 If shortliststed, invited to complete psychometric testing 9 September
 Virtual Stakeholder Engagement Session via MS Teams 28 September
 Final Panel Interview 29 September

http://www.hunter-healthcare.com/wp-content/uploads/2020/02/HH_Equal_Oppor_Form_2020.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/02/HH_Equal_Oppor_Form_2020.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/05/HH-FPP-Form.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/05/HH-FPP-Form.docx
mailto:applications%40hunter-healthcare.com?subject=
mailto:hianson%40hunter-healthcare.com?subject=


Hunter Healthcare
T: 020 7935 4570

E: enquiries@hunter-healthcare.com


