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Welcome
The new St George’s and Epsom and St Helier University 
Hospitals and Health Group (GESH) was formed on 1 February 
2022 and has responsibility for two separate NHS statutory 
organisations: St George’s University Hospitals NHS Foundation 
Trust and Epsom and St Helier University Hospitals Trust.

Working as a hospital group allows for more joined-up decision 
making for the benefit of local people, a larger and more resilient 
clinical workforce, reduced variation in levels of care and more access 
to a wider range of services for our patients.

St George’s University Hospitals NHS Foundation Trust is one of the country’s principal 
teaching hospital and our main site is shared with St George’s University of London, which 
trains medical students and carries out advanced medical research. We have over 9,000 
dedicated staff serving a population of 1.3 million across south-west London. We deliver 
a large number of services, such as cardiothoracic medicine and surgery, neurosciences 
and renal transplantation. We also cover significant populations from Surrey and Sussex, 
totalling around 3.5 million people. As well as acute hospital services, we provide a wide 
variety of specialist care and a range of community services.

Formed in 1999, Epsom and St Helier University Hospitals NHS Trust (ESTH) is an acute 
provider offering an extensive range of services, including cancer, pathology, surgery, 
and gynaecology to over 490,000 people in South West London and North East Surrey. 
We operate two busy general hospitals, Epsom Hospital and St Helier Hospital, and run 
services from other locations, including Sutton Hospital. We are also proud to be part of 
two innovative integrated care partnerships – Sutton Health and Care and Surrey Downs 
Health and Care.

We are looking for compassionate, values-driven individuals to join us at a pivotal point in 
the Trusts continued development. The successful applicants will join an ambitious team 
and will help us achieve our vision of improving the health of our patients and the local 
communities while keeping patients at the heart of everything that we do.

Jacqueline Totterdell 
Group Chief Executive
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After years of collaboration and creating 
closer working ties, the Boards of Epsom and 
St Helier University Hospitals NHS Trust and St 
George’s University Hospitals NHS Foundation 
Trust have formed a hospital group, with a 
Group Chief Executive at the helm.

By formalising these working partnerships, we 
will be able to bolster their clinical and non-
clinical workforce, making the teams larger 
and therefore more resilient to the challenges 
modern healthcare may bring in the future, as 
well as offering local people greater access to 
a wider range of NHS services. The two Trusts 
will collaborate more closely on research, staff 
development, education and training, which 
will continue to make a vital contribution to the 
quality and sustainability of clinical care into 
the future. As a group model (which is already 
working well in a number of areas across the 
country), the two Trusts share a Chief Executive 
and a number of other key leaders, as well 
as the existing role of Joint Chair. Each Trust 
will continue to have its own Board and the 
organisations are not merging, meaning both 
Epsom and St Helier, and St George’s will remain 
as statutory organisations in their own right.

Jaqueline Totterdell – formerly Chief Executive 
Officer at St George’s – became Group Chief 
Executive on Tuesday 3 August 2021. 

Jacqueline is an experienced and accomplished 
leader, having led a number of NHS Trusts, and 
most recently taken St George’s out of quality 
and financial special measures, also leading the 
south west London acute hospitals system during 
the COVID pandemic and subsequent recovery.

The former Chief Executive of Epsom and St 
Helier, Daniel Elkeles, is now Chief Executive with 
the London Ambulance Service. 

Daniel played a key role in developing the 
collaboration between the two Trusts, working 
closely with the St George’s leadership and the 
ESTH Board.

This is an exciting development for both 
Epsom and St Helier and St George’s – the 
group allows us to strengthen the professional 
networks we have already created and ensure 
the two hospital trusts continue to run efficient 
and high quality services for the benefit of the 
people we serve.

About the Trust

EXECUTIVE STRUCTURE AND KEY RESPONSIBILITIES
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For our patients and the vast majority of staff, 
nothing outwardly will change – the hospitals 
will all continue to operate as they are, services 
will remain, and our commitment to providing 
outstanding care to the patients who need us 
will stand strong. But behind the scenes, by 
sharing skills, expertise and resources in some 
areas, we can ensure that both organisations are 
better able to take on the challenge of growing 
demand on our services – this will bring benefits 
to our patients for years to come.

Collaboration between the two hospital trusts 
has been happening for some years now, 
with the renal teams from both Trusts recently 
beginning public engagement on bringing 
together renal inpatient services into a brand 
new renal unit. 

The two Trusts have agreed to work together 
on the future for Patient Transport Services and 
Epsom and St Helier recently joined the South 
West London Pathology Partnership (an award-
winning NHS pathology partnership that brings 
together these vital services into one team) with 
the agreement that the service will have two main 
bases, one at St George’s and one at St Helier. 

In addition, during Covid, the two organisations 
teamed up on a major collaboration on the 
Novavax vaccine trial and are moving towards 
interoperable Electronic Patient Records systems. 

There is a huge amount to be proud of in this 
work, and so we are delighted to be building 
on this strong foundation and formalise the 
partnerships and networks we have already 
created.

The two organisations will remain committed 
to the strong partnerships we have built with 
local health and care systems in Merton, 
Wandsworth, Sutton and Surrey and wider 
strategic partnerships with Integrated Care 
Systems in South West London and Surrey 
Heartlands. 

The development of the Specialist Emergency 
Care Hospital in Sutton, as part of the Building 
Your Future Hospitals programme, will continue 
as planned.
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Diversity, inclusion and belonging
At GESH, we recognise the importance of 
diversity, inclusion, and belonging. We want 
everyone to feel welcomed, respected, and 
accepted for who they are. 

This is why we have been working hard with 
our diversity Staff Networks, senior managers, 
Governing Body Members, and external 
stakeholders to promote, diversity inclusion  
and belonging.

We have made significant progress in the last 
few years in our inclusion, both for patients 
and communities and our workforce. As we 
embark on a transition to a group model, we 
expect very high standards from our senior 
leaders – demonstrating strong personal and 
professional commitments to our Values and 
the NHS Constitution and making continuous 
improvements in our inclusion performance 
through which they can be held to account.
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Job description
Job Title:  Group Chief Communications Officer 

Department: Communications

Reports to:  Group Chief Executive Officer

Based: Group Head Office at St George’s hospital, Tooting, with a requirement to  
work at other trusts sites including Epsom and St Helier hospitals in Surrey. 

Hours: 37.5 

Key relationships: CEO, Board members, executive directors, governors, members, site based 
leadership teams, Integrated Care Systems, Place, SWL Acute Provider 
Collaborative, NHS England, Department of Health, health and social care 
regulators and other governmental bodies, local authorities, national and  
local media organisations, the public and our partners.
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ROLE SUMMARY 
The Group Chief Communication Officer 
(GCCO) sits on the Group Executive team 
and has strategic responsibility for all 
communications and engagement activity 
across the St George’s, Epsom and St Helier 
University Hospitals and Health Group. The 
GCCO will ensure that the Group’s internal 
and external communications activities are 
designed and delivered to support the Group’s 
strategies, business needs and objectives, whilst 
maintaining the highest professional standards. 
The GCCO is fully involved in all the Group’s core 
activities, along with executive and site directors, 
contributing to the corporate management of 
the Group, and providing regular input into key 
business decisions at the executive level and on 
programme boards for major projects.

JOB SUMMARY
 l To develop and deliver the trusts internal 

and external communications strategies in 
support of the Group’s objectives and good 
reputation management but primarily to 
help deliver outstanding patient care. 

 l To oversee and manage the day-to-day 
communications functions of four hospitals 
and community services providing a 
responsive and proactive service to staff, 
patients, community, stakeholders and the 
media ensuring robust management of the 
Group’s reputation and brand.

 l To provide expert strategic communications 
advice to the Group CEO, Chairman, 
Board, and site-based leaders alongside 
communications support to governors 
and staff so every opportunity is taken to 
promote success and inspire the highest 
calibre of people to join the Group.  

 l To work alongside the Group Chief People 
Officer to engage the Group’s 16,000 strong 
workforce, involving and informing them to 
help create a happy and psychologically safe 
working environment where staff thrive and 
deliver outstanding patient care. 

 l To support the development and delivery of 
the Group strategy, involving staff, patients 
and stakeholders to create a new way of 
working that will bring real benefits for 
patients, staff and our wider community. 

 l To work in partnership with the ICS in 
both Surrey and South West London to 
strengthen place-based communications 
and engagement with local communities, 
breaking down barriers and working 
together to support population health 
management and tackle health inequalities. 

ROLES AND RESOPONSIBILITIES

LEADERSHIP
1. Provides strategic and operational leadership 

to the communications functions across 
the organisation, at executive director level, 
and with the trust’s key stakeholders locally, 
regionally, and nationally. 

2. Provides leadership to the communications 
function ensuring the development, 
implementation and evaluation of 
communication and media strategies, projects, 
and campaigns in line with strategic objectives.

3. Contributes to the formulation and 
implementation of the trusts corporate 
strategy, business plans and associated 
communications strategies and operational 
policies and practice.

4. Provides strong visible leadership working 
alongside director colleagues in developing 
and delivering a communications function 
that supports the achievement of Group 
objectives.

5. Promote patient and public involvement in 
service design and decision-making.

6. Provide strong visible leadership for the 
Group’s Equality, Diversity and Inclusion 
programme fostering a culture in which 
equality, diversity, inclusion and allyship are 
actively promoted across the Group, 

7. Manage the communications budget 
and regularly review and evaluates the 
scope and value for money of the trust’s 
communications functions and their delivery 
against objectives making recommendations 
for change and improvement

8. Visibly champion Group campaigns that 
deliver improved outcomes for patients, 
tackle health inequalities, prevent illness 
and injury and improve the working 
environment for staff. 
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9. Build strong internal and external 
relationships with stakeholders which 
supports and enables other leaders to 
do the same and helps achieve Group 
objectives. 

10. Leads on media and external and internal 
relations in the event of a major incident or 
significant media/public interest issues with 
an impact on reputation.

11. Lead proactive management of media 
relations and media coverage to strengthen 
the reputation of the trust, locally, 
nationally, and internationally including the 
making of documentaries. 

12. To oversee the content and continuing 
development of the Group’s owned 
channels including web, intranets, social 
media and other digital marketing channels. 

13. Work with the Group Chief Corporate 
Affairs Officer on the engagement of 
governors and members supporting the 
design and delivery of the membership 
engagement strategy, annual reports and 
annual members meetings. 

14. Represent the Group in a manner, which 
reflects and promotes the values of both 
trusts and community, living the values and 
committing to develop professionally. 

MANAGEMENT ACTIVITIES AND 
OPERATIONS
1. Line manage communications staff 

providing professional leadership 
and ensuring the highest standards 
of professionalism in the delivery of 
communications and corporate support for 
the trust board, governors and executive.

2. Lead the recruitment, motivation and 
development of communications staff to 
create high performing teams responsive to 
the needs and demands of the Group.  

3. Ensure that all members of the 
communications teams have clear roles, 
responsibilities, and goals. Manage 
staff performance and implement staff 
development needs.

4. Ensure staff are provided with career 
development opportunities and appropriate 
training.



Candidate Pack • Chief Communications Officer

St Georges, Epsom and St Helier University Hospitals and Health Group 9

5. Ensure that reasonable care is taken at all 
times for the health, safety and wellbeing 
of staff and to comply with policies and 
procedures relating to health and safety 
within the Trust.

6. Work with other directors, managers and 
staff to develop and deliver communications 
plans and strategies that support their work 
and trust objectives.

7. Develop good relationships with external 
stakeholders and appropriate processes for 
maintaining those relationships and keeping 
key stakeholders informed and involved in 
the trust identifying and managing risks to 
reputation.

8. Overseeing all internal and external 
communications ensuring corporate 
standards and branding are maintained.

9. Oversee the grid to ensure a strategic and 
planned approach to all Group activity and 
events while also advising other significant 
and national events that may impact on the 
work of the Group. 

10. Developing and managing internal 
and external communications content, 
supporting directors, managers and staff 
to ensure clarity in communications, 
consistency of message and brand.

11. Formulate high quality, long term strategic 
communications plans and provide overall 
editorial control for communications 
ensuring appropriate content, tone, brevity 
and consistency. 

12. Develop and manage the incident/crisis 
communication strategy, presenting and 
drafting statements and briefings for the 
media, government bodies and board. 
Managing hostile and highly antagonistic 
situations where the trust reputation is 
brought into disrepute.

13. Manage all communication policies and 
ensure they are regular updated and 
approved through proper process and in 
consultation with others. 
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14. Responsibility for ensuring that there is 
regular risk assessment and monitoring of 
the external environment and maintaining 
contact and communications with the wider 
health economy and government bodies. 

15. Ensuring the systematic identification of the 
publicity/news value of medical and nursing 
achievements/operational developments and 
promote them accordingly. 

16. Responsible for providing and facilitating 
media training for Group executive directors 
and staff using specialist communications 
and marketing techniques and liaise with 
journalist on high profile, sensitive issues.

17. Work with the both hospital charities 
and universities to ensure alignment of 
communications and promote effective 
partnership working where appropriate. 

18. Using analytical skills for audits and 
research data, comparing options to inform 
all communications activity and overall 
stakeholder engagement activity. 

19. Be guided by and interprets complex 
national policies and guidance in relation to 
communications and corporate governance.

20. This job description should be a guide to 
the duties required and is not definitive or 
restrictive in any way.  The duties of the 
post holder may be varied from time to 
time in response to changing circumstances, 
in discussion with the post holder. The 
job description does not form part of the 
contract of employment.

GENERIC RESPONSIBILITIES APPLICABLE 
TO ALL VERY SENIOR MANAGERS
1. Collective responsibility, as a member of 

the senior management team, for the 
consideration of key issues facing the Group

2. 2. Responsibility to challenge constructively 
the decisions of colleagues

3. 3. Within a framework of effective and 
prudent controls ensure key risks are 
assessed and managed

4. 4. Contribute to setting the Groups strategic 
aims

5. 5. Commit to working to, and encouraging 
within the trust, the highest standards 
of probity, integrity and governance and 
contribute to ensuring the trust’s internal 
governance arrangements conform to best 
practice and statutory requirements

6. 6. Contribute to forming, embedding, 
and reinforcing the trust’s world class care 
values and standards of conduct, ensuring 
its obligations to members, patients and 
stakeholders are understood and met

7. Contribute to the trust’s effectiveness, 
efficiency and economy and quality of 
healthcare delivery and reporting thereof

8. Ensure the trust and staff operate in 
accordance with the NHS constitution 
and world class care values and accepted 
standards of behaviour in public life, which 
include the principles of selflessness, 
integrity, objectivity, accountability, 
openness, honesty, and leadership

9. Comply with the trust’s established health 
and safety policies. In particular by following 
agreed safe working procedures and 
reporting incidents using the trust’s risk 
reporting systems

10. Practice at all times in accordance with 
infection control standards specified in trust 
policies and procedures and with the health 
act 2006 code of practice for the prevention 
and control of health care associated 
infections.
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Person Specification

Selection 
criteria

Essential requirements Desirable 
requirements

Assessment 
method

Qualifications  l Degree level education 
 l Professional qualification in 

Communications/Media Management/
Corporate Affairs (or equivalent 
experience)

 l Evidence of Continuing Professional 
Development

 l Master’s degree
 l Chartered Member 

of relevant 
professional body

 l Application

Experience  l Management experience at director 
and board level

 l Minimum 10 years’ experience within 
communications / journalism / public 
relations field in a large and complex 
organisation, 

 l Evidence of team and individual 
interventions to develop and implement 
communications strategies

 l Demonstrable experience of 
building, maintaining, and utilising 
successful partnerships and working 
collaboratively

 l Strong track record of delivery in 
communications / media relations

 l Well-honed media management 
experience and experience of 
influencing difficult situations under 
public scrutiny

 l Experience of innovation in 
communications and/or marketing

 l Demonstrates a thorough 
understanding of the NHS

 l Knowledge and experience of NHS 
governance and standards in public life

 l Experience of managing budgets/
delivering savings

 l Experience of 
working at Board 
level

 l Experience of 
working in the NHS

 l Experience of 
working within an 
Acute Trust

 l Experience or 
knowledge of 
Foundation Trusts

 l Application 
& interview
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Selection 
criteria

Essential requirements Desirable 
requirements

Assessment 
method

Skills  l Demonstrates a compassionate 
leadership style with a track record of 
improvements to equality, diversity, 
inclusion, and social justice

 l Exceptional communicator, able 
to create impact and demonstrate 
proactive relationship management 
with a range of stakeholders

 l Ability to motivate and coach staff 
 l Drive, energy, enthusiasm and 

resilience to achieve end results
 l Thorough understanding of the media 

and communications
 l Understanding the health sector and 

issues
 l Political acumen and effective 

networking skills
 l Excellent communication skills – 

clarity, persuasiveness, sensitivity, 
facilitation

 l Able to articulate a strong vision and 
strategic direction and translate into 
achievable objectives and plans

 l Innovative thinker, capable of securing 
effective and balanced solutions 
which consider the longer term

 l Ability to think strategically and 
analytically and use information 
effectively

 l Ability to demonstrate the skills to be 
a good team member who motivates 
others and develops strong working 
relationships

 l Able to constructively challenge and 
support

 l Open and honest – welcomes 
feedback and coaching

 l Good judgment and crisis 
management skills

 l Able to facilitate 
senior level groups

 l Evidence of 
innovation

 l Application 
& interview
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How to Apply
The closing date for applications is 15 May 2022. 

All applications must include: 

 l A full and updated CV, which includes your 
contact details and email address. Your 
CV will only be viewed by the recruitment 
consultants and the HR team to allow 
them to undertake the necessary reference 
checks and due diligence and will not be 
seen by the shortlisting panel or form part 
of the shortlisting decision-making. 

 l A personal statement of no more than two 
sides of A4, which should explain why you 
are interested in applying for the role and 
how you believe you meet the requirements 
set out in the person specification. Please 
note this is the candidate document that 
will form the basis for the panel’s decision 
whether or not to take you through to the 
long and short listing stages of the process 
(for the final shortlisting decision the panel 
will also have a report from the recruitment 
consultants).

 l Contact details of up to four referees 
(who will not be contacted without your 
permission). 

 l A completed Equal Opportunities 
Monitoring Form and Fit and Proper 
Person Monitoring Form*.

All applications should be sent to: 
applications@hunter-healthcare.com. All 
applications will be acknowledged. 

For an exploratory conversation about the role, 
contact David Godfrey on 07394 561597 or 
email dgodfrey@hunter-healthcare.com 
or Finn McNulty on 07966 006091 or email 
fmcnulty@hunter-healthcare.com

We are committed to making reasonable 
adjustments to support disabled candidates. 
Please let us know if there are any adjustments 
that will assist you.

We are inclusive of all diversity and are 
committed to equality of opportunity for all. 
Our recruitment processes are conducted in 
accordance with the Code of Governance to 
ensure that they are made on merit after a fair 
and open process so that the best people, from 
the widest possible pool of candidates, are 
appointed.

* The equal opportunities monitoring online 
form will not be shared with anyone involved 
in assessing your application. Please complete 
as part of the application process. The data is 
important so we can monitor the effectiveness 
of our ambition to increase the diversity of our 
applicants and workforce.

KEY DATES:

 Application Deadline 15 May 2022

 Shortlisting 23 May

 Interviews and Selection Event w/c 30 May

http://www.hunter-healthcare.com/wp-content/uploads/2020/02/HH_Equal_Oppor_Form_2020.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/02/HH_Equal_Oppor_Form_2020.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/05/HH-FPP-Form.docx
http://www.hunter-healthcare.com/wp-content/uploads/2020/05/HH-FPP-Form.docx
mailto:dgodfrey%40hunter-healthcare.com?subject=
mailto:fmcnulty%40hunter-healthcare.com?subject=
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