
The Independent Oversight Board for the Jersey Care Model Chair Role 
 
Person specification 
 
The successful candidate will be supported by having senior leadership experience 
in either business, government, philanthropy, or the non-profit sector. They will also 
be able to demonstrate that they meet the following requirements:  
 

 Essential  Desirable 
Qualifications A recognised management 

qualification or equivalent 
experience gained during a 
management role. 
 
 
 
 
 

Recognised 
project/programme 
certification such as PRINCE2 
 
Risk Management  
 
Benefits Management  
 
Accredited auditor 
 
 

Knowledge Knowledge of all aspects of 
corporate governance 
including risk management. 
 
Knowledge of overseeing, 
leading or auditing large, 
multi-stakeholder, 
programmes of change with a 
budget of at least £10m. 
 
Knowledge and understanding 
of portfolio and large  
programme 
effectiveness and 
business excellence, in 
both private and public 
sector. 
 
Proven ability to utilise 
advanced knowledge, 
experience and judgement to 
analyse and interpret highly 
complex and multifaceted 
problems and to generate 
practical and constructive 
advice.  
 
Knowledge of cultural change 
and mechanisms for 
stakeholder engagement and 
co-production; understanding 

Understanding of operational 
business management.  
 
Knowledge of performance 
improvement techniques and 
approaches to change 
management.  
 
Knowledge of strategy and 
planning processes and 
methodologies. 
 
Understanding of the 
challenges that face Jersey for 
the future alongside the policy 
and governance requirements 
across the public, private and 
voluntary sectors. 
 
Knowledge of health system 
changes outside of the 
NHS/UK context 
 
 



of the importance of 
partnership working. 
 

Technical / Work-based Skills Establish positive and fruitful 
working relationships with all 
relevant stakeholders. 
 
Able to communicate clearly 
and concisely.  
 
Able to undertake reviews 
based on a variety of evidence 
and to provide constructive 
reports with clear, practical 
recommendations. 
 
 

 

General Skills/Attributes Able to take a big picture view 
but dial into the detail. 
 
Credible with a diverse range 
of stakeholders. Excellent 
oral and written presentation 
skills. 
 
Resilient, maintaining 
effectiveness under pressure. 
 
Ability to work independently 
and autonomously. 
 
Well organised; able to deal 
with multiple competing 
priorities and a high workload. 
 
Honesty, probity, integrity, 
resilience and determination. 
 

 

Experience Significant senior leadership 
experience, including 
managing budgets of >£5m.  
 
Experience of overseeing, 
leading or auditing large, 
multi-stakeholder programmes 
of change. 
 
Experience in planning, 
presiding over, and facilitating 
board and/or committee 
meetings. 

Previous significant experience 
in delivering in an external 
programme assurance 
function or leading an internal 
PMO assurance function. 
 
Experience of overseeing large 
health care system changes. 
 
More than 5 years Programme 
Director / Manager experience 
with a track record in 
delivering large multi-



 
Experience of devising and 
implementing robust 
corporate governance 
systems.  
 
Experience of leading 
performance improvement 
and/or change programmes. 
 
 
 

stakeholder complex 
programs. 
 
 

 


